
 
Privacy Policy 
This Privacy Policy outlines how the Healthy Futures Hub (HFH) collects and uses personal information to 
protect individual privacy. HFH follows the National Privacy Principles set out in the Privacy Act 1988 (Cth).  

Collection of Personal Information  

The personal information we collect generally consists of individual’s name and contact details (including 
address, phone number and email) of participants of HFH activities, and a birth date for participants who 
are under 18. We may also obtain information about those persons in the course of their activities with 
HFH, including payment history, participation and usage of HFH’s programs.  

HFH may also collect personal information for the purposes of processing invoices and receipting payments 
that are made to the HFH, and for sending information about HFH’s services, activities, events and other 
programs that individuals may wish to consider participating in. 

Why we collect Personal Information  

We collect personal information so that we can communicate with participants and provide them with 
information regarding the HFH and its related activities.  

From time to time, we may send you advertising and marketing information regarding activities or projects 
associated with the HFH. If you do not wish to receive this information, please notify us and we will take 
immediate steps to ensure that you do not receive any further advertising or marketing communications.  

Disclosure of Personal Information  

We use personal information for processing financial transactions related to bookings placed through our 
online booking platform Hallmaster. We may also disclose personal information to the St Kilda Football 
Club (STK) for receipting, processing financial transactions and administrative purposes only. 

Otherwise, we will not disclose personal information to any person outside of the HFH unless we are 
required by law or authorised by you to do so.  

In the event of any loss, or unauthorised access or disclosure of your personal information that is likely to 
result in serious harm to you, the HFH will investigate and notify you and the Australian Information 
Commissioner as soon as practicable, in accordance with the Privacy Act 1988 (Cth).  

How to contact us  

If you have any queries regarding this Privacy Policy, please contact us by email at 
reception@healthyfutureshub.com.au. 


